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A Preliminary Essay about the Customer Ownership
(Example of Customer Relations formed by Isumi Railway Co., Ltd.)

Masahiro Seimiya

This report is presenting a preliminary essay
about the Customer Ownership which is relat-
ed concept of the Service Profit Chain. I'm
presenting example of Customer Relations
formed by Isumi Railway Co., Ltd.. And finally,
['m proposing a hypothesis that "Shikake" and
"Ba no Settei” would be necessary in order to
breed the the Customer Ownership while ac-
quiring Customer Satisfaction and Royalty.
("Shikake" which means a device to promote
,and "Ba no Settei" which means the setting of

the opportunity and the place to promote.)
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