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Developing a Needs Assessment Sheet and Concise Manual for
the Childrearing User Support Project

Yuko EMOTO, Namiko CHINEN

Biwako-Gakuin University Little Tokyo Service Center

In this study, the authors developed a needs assessment sheet for the Childrearing User Support Project
and a concise instruction manual based on the modified design and development (M-D&D) model. This article
discusses the tool development process and issues during Phase II (designing a testbed) and Phase III (trial
and modification).

A testbed for the assessment tool was created, tested, and modified from May 2017 to February 2018.
Childrearing “User Support Expert Staff Members” reviewed the preliminary assessment sheet (the testbed)
and provided feedback at the beginning of the trial and after two months of using the tool. The assessment
sheet underwent modification based on feedback. However, due to the lack of a common perspective about
the User Support Project and what the services should encompass, it was a struggle to incorporate the
feedback into the modified versions of the assessment sheet.

Although the development of the needs assessment sheet has been completed, for the time being, the
efforts to modify and improve will continue, as it has to reflect the needs found in the actual practice setting.
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